B3anmMmoneuncreue JIN3NHIroBbIX
koMmnaunmm m HBKW1

lcnonHeHne 3aKoHa u
peweHne bnsHec-3aga-



® HBKI 01.01.2024 ropa Ha4dnHaeTCA pPerynaTopHbIN KOHTPOSb 3a UcrnosHeHnem 218-O3 2

depepanbHbi 3akoH 218-P3 «O KpeauTHbIx nctopunax» (pea. ot 08.06.2020)

nasa 1. CtatbAa 3. OCHOBHbIE NOHATUA, UCNONb3YEMbIN B HacToAwem PeanepasibHOM 3aKoHe

4) NCTOYHNK GOPMUPOBAHUA KPEAUTHOM NCTOPUM - OPraHmn3aLms, ABAAIOLWANACA 3aMMOAaBLEM
(KkpeanTopom) no aorosopy 3arima (KpeauTa), AM3UHroaaTes b Mo A0roBopy JIM3UHIA....

naBa 2. Ctatba 5. pegoctaBneHmne nHGopmauum B 610po KpeauUTHbIX NCTOPUN

3.1. ICTOYHMKM POPMUPOBAHUA KPEAUTHOMN UCTOPUM ... 06A3aHbI NPEACTABAATbL BCHO
nMmetoLLytocs MHGopMaLmio, onpeaeneHHyo ctaTbent 4 HacToAwero ®eaepanbHOro 3aKkoHa, B
OTHOLUEHUM 33aEMLUUKOB, MOPyUYnTENEN, NPUHLMMNANOB U IM3UHIoNnoay4YaTenei ... 6es
nony4YeHUA CoriacuaA Ha ee NpeacraBaeHue...

01.01.2024 ropa nctekaeT cpok (c 01.01.2022 r.) B Te4EHNE KOTOPOr0O B OTHOLLIEHUN NIN3NHIOBbIX
KOMMaHUN He MPUMEHANINCb HaA30pPHbIE MEPbI MO UCMNONTHEHUIO NMONoXeHnn 218-P3



B HBKW BonbWMHCTBO NN3NHIrOBbIX KOMMNAaHUN yxe adpdeKTBHO coTpygHumnyaroT ¢ HEKU 3
CDole/lpymT KpeOonTHblE NCTOPUN
MUKpOBUHAHCOR BabiCKaTEN U JIn3uHr, onepaTopbl MNocTaBwmKm
bIE HCTUTYTbI LieccroHapun NHBECTULMOHHbIX KOMMYHaJIbHbIX
nnatdopm, AY ycnyr -
: KomnaHui
NN3VNHIOBOW
oTpacnu
Hanagumnnm
B3anMoOgencTene
¢ HBKI

CtpaxoBble
KOMMNaHnn

KpeouTtopol PaboTtopaTtenu ApeHpopaTtenu

V|CI'IOJ'Ib3YI-OT KpeEONTHbIE OTHETbI N NX MPON3BOOHDbIE

JIN3NHroBbIX
COEJIOK BKJTHOYEHDI
B KpeauTHble
ncTopumn
N3nNHronosiy4yate
nemn



B HBKW MNpepocTtaBneHne ceeneHnin B HBEKW 4

becnnaTtHoO

Cnocobbl nepeaaumn

MpocTto 1 3pPeKTUBHO Onsa 6onblwinx ob6vemos

e «HBKW Online» nnn «HBKW Online. e TpebyeT aBTOMATU3aLMNM HA CTOPOHE
PacwmpeHHbIN» NcTOYHMKa
e [laeT BO3MOXHOCTb NnepeaaBsaTb AaHHble U e [laeT nocTtyn Ko Bcem cepsucam HBKU

NoNyyaTb KpeanuTHble OTYEeTbl U Apyrue
cepsucobl HEKUA

TexHnyeckas n metogosorMyeckan nogaepskka 24/7

(oTyeTbl KayecTBa + IMYHbIN KabMHET + NepPCoHaIbHbIN MeHeaKep)
MpaKkTnyecknit onbIT nony4eHna nHpopmaumm ot 4500 UCTOYHMKOB




HALWOHANBHOE
BIOPO
KPEOWUTHbIX
NCTOPUA

busHec npaKkTuka B3anmMmoaencTBemn
NMN3NHIroebiXx KoMmnaHuvum m HBKW

YnpaBneHune pnckamm
[MpoTnBOOENCTBME MOLLEHHNYECTBY
MOHUTOPUHI KNNEHTOB (MapKETUHT)

A

OboraweHne cBeaeHniM 0 KIneHTax




B HBKWN

YnpaBneHne pnckamm

[lepenava cBegeHnn B

HBEKW

 CaM daKT nepenayu
CBEOEHUN B KPEOUTHYIHO
NCTOPULO
ONCUNNANHNPYET
NN3UNHronony4yaTtenenm u
COKpalLaeT pUCK
HENCMOJZIHEHNA YCIOBUI
noroesopa

[lony4yeHmne KpeouTHOro
oT4yeTa

NHpopmauma ob
NcTopun obcnyXmnBaHun
obAsaTenbCcTB
nossonaeT
NPOrHO3MpoBaTh
noBeneHne KNneHTa B
OTHOLWEHNN Byaywmnx
obAsaTenbcTB

[lonyyeHne ceegeHun o
CpenHEMECHAYHbIX

naaTexax, B T.4. N N3 BCEX
KBKW

e [locToBepHana n nosiHanA
nHdopmaumnsa obo Bcex
TEKYLLNX 0O6A3aTENBCTB U
pasMepax niaTtexen no
HUM (oonroeas
Harpy3Ka) No3BOSIAET
OLLEHNTb BO3MOXHOCTU
AN3NHronony4yaTtensa no
BHECEHWIO NJIaTEXeEN No
00roOBOPY NN3NHrra



B HBKW CCI1 B HBKW B pexxume «opgHoro okHa» — 100% nonHaa uHpopmMauma O TEKYLWMNX ob6A3aTeNbCcTBaX 7

Y TexHonorundeckas Kpeautop / Monb3osaTtens HEKY v TpocToTa y4eTa
npocToTa

NOJTy4YEHHbIX
nonydeHuna CCll B 3anpoc CCTl1 Bo Bce OaHHbIX U

PEXNME «OOHOro KBEKW B pexume onnaTbl
OKHa» «O[HOrO OKHa»

A | el 1 Imml 7 Imml 0
HBKW - nepBoe B Poccum keannpununposaHHoe bKW

o Cl o o Sl o [0 (B¢ )0 [l 0| o
HaOEeXHOCTb ueHa CCIT
nonydyeHunsa CCI1 B
pPEXUNME «OOHOIro
OKHa»

BCE
[ KBKI 2 } [ KBEKW 3 } [ KBEKW 4 }[ NpocCTble }
BEKW

v DuKcunpoBaHHan

[Mpwn 3anpoce CCI1 Nonb3oBatenem B HBKW B pexxnme «ogHoro okHa», HBEKW camoctoaTenbHo
cobupaet ceeaeHna co scex KbKW n BKW n otnpaenaeT otBeT [lonb3oBaTento



B HBKW CopepxaHune otrBeTa: 3anpocbl CCI1 Bo Bce KBKUA 8

CeepneHunna
O CpenHEMECAYHbIX NaTexax cybbeKTa KpeanuTHoun
nctopuu (ceeneHns, HeobxoguMble oA NOATOTOBKN CBEAEHUNN
O CpeoHEMECAYHbIX MyiaTexax CyObeKTa KpeauTHON NcTopumn)
OlPH kBanndunumnposaHHoro 6topo, npepocTtasmewero CeegeHna (HeobxoaonMblie CBEAEHUSR):

OI'PH 610po0, B KOTOPOE CBEeAEeHUsA o YHUKanbHbIN BenuuunHa laTta pacueTa BanioTa
CTPOKM cpenHeMeCAYHbIX NJlaTeXax cybbekTa |upeHTudPuKart | cpegHeMecA4YHOro BEJINYMNHDI cpenHeMmec
KpeaAUWTHOW UCTOpUM NpefocTaBun op Aorosopa nnarexa no cpenHeMecA4H AYHOr O
MCTOYHUK GOpMUPOBAHUA KPpEeOUTHOMN (cnenku) LOoroBopy 3aMa Ooro njartexa nnartexa
ncrtopumn (kpenuTa)

,El,e,u,ynnm(au,mo OaHHbIX MOJ<1Ib30BATEJ1Ib NpPOBOANT CAMOCTOATEJIbHO



% HBKW CtoumocTtb CCI1 B HBKMN

CornacHo nonoxeHnam 218-O3 «O KpeauUTHbIX CTopUAx» NpegenbHaa ctonmocTb CCI1 onna
nosib3oBaTesien orpaHnyeHa 3Ha4eHNeM cpeaHePbIHOYHOW CTOMMOCTU NpeaocTaBneHnaA
KpeOouTHOro oT4yeTa, onpenensemMmon baHkoM Poccum exxeroaHo.

2,95 P

3Ha4yeHune
cpeaHepPbIHOYHON
CTOMMOCTMU
npenocTaBfieHNnA
KpeguTHOro oT4yeTa
Ha 2023 roa

www.cbr.ru/ckki/psk/



m HEHVI KToO MOLWEHHUK: KOMNaHNA NN YenoBeK?

10

3aBbllWEHNE CTOUMOCTW MHOroKpaTHbIN IN3UNHI
Pupma «ogHOOHEBKa»
nMyLLecTBa o4HOro obbeKkTa
PuKTNBHaA OEATENIBHOCTb CroBop € NOCTaBLWNKOM

MoOLEeHHNYECTBO Ha YPOBHE TOrM-
MeHeOyepa KoMnaHum (4enoBekKa)

MOLUEHHNYECTBO HA YPOBHE KOMMNaHUM

KpeonTtHaa nctopun opraHnsaumm KpeoutHaa nctopuma 4enoBeKa




B HBKW [MpoBepKa KpeaANTHON NCTOPUN OpraHnsaunmn 11

Vl,EI,eHTI/ICI)I/IKaLI,VIOHHbIe OaHHbIE KOMNaHWN

3afABKW Ha NOJTY4YEHNE KPEOUTOB N OTMETKN O PELUEHUNN MO HUM (0TKa3aHo/oa00peHO);
[Mpn3Hakn gedonTta

IHdopMaLuma o KpeguTax, MN3NHIOBbIX COENKax ¢ NoapobHbIMK cBeaeHNAMN oo
ncnosiHeHum obasartenncTs; VIHpopmauma o 3anore

Bce paHHble B KpeanTtHoM nctopum cbopmMmmpoBaHbl VIcTOYHMKaMy Ha ocHoBaHuUKM 218-
D3 «O KpeanTHbIX NCTOPUAX»

Bepupnkaumna ngeHTndmnKauMoHHbIX OaHHbIX KOMNaHWW;
BbiaBNEHHbIE HeT n He 6b110 06A3aTENbCTB;
daKTOpPHbLI YacTble 3anpocbl KpeanToB C OTKa3zaMum 6aHKOB;
Hunskaa nnatexHaa gucuunanHa no obcnyxmeaHumio o6a3aTeNnibCTB.




B HBKWN MpoBepKa KpeonTHoM nctopun 6eHednLLMapoB 1 Ton-MeHeoMeHTa (dUsnvecKnx nuw,) 12

oeHTundunKaunoHHble gaHHble PU3NYECKOro nuua

3afABKW Ha NOJTY4YEHNE KPEOUTOB N OTMETKN O PELUEHUNN MO HUM (0TKa3aHo/oa00peHO);
[Mpn3Hakn gedonTta

IHdopMaLuma o KpeguTax, MN3NHIOBbIX COENKax ¢ NoapobHbIMK cBeaeHNAMN oo
ncnosiHeHum obasartenncTs; VIHpopmauma o 3anore

Bce paHHble B KpeanTtHoM nctopum cbopmMmmpoBaHbl VIcTOYHMKaMy Ha ocHoBaHuUKM 218-
D3 «O KpeanTHbIX NCTOPUAX»

Bbicokaa NoTpebHOCTb B 3aEMHbIX cpeacTBax (MHOro 3aABOK);
BbiABneHHbie Huakuin puck-npodunnb (0TKasbl 6AHKOB);
daKTOopbl Bbicokana 3aKpeanToBaHHOCTb N HU3KafA NniaTexHaa gucumnnianHa
(MHOro KPeANTOB N NPOCPOYKN)




B HBKW Hunaknnm puck npodunnb YenoBeKa = POCT pUCKa HEO0OPOCOBECTHbLIX MPaKTUK 13

NMpuMmep B MOTOPHOM CTpaxoBaHuUM: 3aBUCUMOCTb NoTepb
No CTPaxoBOMY MOJINCY OT PUCK nNpoduns

Kak yenoBeK OTHOCUTCA K CBOUM
obA3aresibCTBaM, TakK OH

OTHOCUTCA N K UMYLLLECTBY

3aKOHOMEPHOCTb, NOATBEPIAEHHAA PeasibHbIMU
HabnrageHnaMn

MoTepu oT yroHa

<500 [651-600] [601-625] [626-650] [651-675] [676-700] [701-725] [726-750] [751-775] [776-800] >800

B YroH (Unn nHble NoTepwn) —JInHenHasa (YroH (unn nHble notepn))

3aeMUMKaM C HU3KUM KPEANTHbIM PENTUHIOM (CKOPUHIOM) BaHK yXe He BblgacT
KpeaounT. DTOT YeNOBEK NOET B CTPaxOBYHO N 3a CHET CTPAXOBKU peLLUaAeT CBOU
dunHaHcoBble NpobaeMbl.



14

B HBKW MOHUTOPUHI KNNeHTOB: JlaHawadT cUrHanbHbIX KPeAUTHbIX oT4eToB (Tpurrepos) HEKW
%j}l- t — pa3 B 10 MUHYT
CurHan C
: nAWLNE KITMEHTDI
Onllne (HeT cornacusa no 218-®3) HOHTa KT
LEHTP
- — Buaniec RS | (cal canten
- ﬁm ‘ noapasaeneHve
-—
CVIrHan VIcKkno4yeHne n3 cnucKka KaMmnaHmn
VIL_I KJIMEHTOB CO cpaboTaBLMU _
(VlHq)opMau'moHHaﬂ qacTh KU - «HEeratTuBHbIMM» CUTHaaMun BVITpVIHa
Bes cornacus no 218-®3) - NNYHOFO
- — KabunHeTa
- | mirrerET) ) MoaroToska
= MapKEeTUHIOBbIX
. --— KaMnaHnn
CurHan Hencteyowmne KIneHTbl
(ectb cornacue no 218-®3) BBbICKaHI/Ie

Collection




B HBKW MaTpuua NpUMeHeHNA CUrHanbHbIX KpeanTHbiX oTyeToB HEKW 15

dusnueckue nuua KOpunanyeckune nuua

Curnan WM (no
NHPOPMAaLVMIOHHON YacTn)
goctyrnHo ¢ 01.11.2022 roga

CurHan 4 (no

Het cornacua 218-P3 o
NHPOPMALLMOHHOIN YacTn)

[MpunoputeT — 6onbLue

CurHan 2.0 Curnan 2.0
NHPOPMaLLNN O KITNEHTE

[TpnopuTeT - CKOPOCTb

pearvposaHua (10-15 MUHYT) Curnan Online CurHan Online



B HBKW O6orauweHne gaHHbIX O KIINEHTE U3 OTKPbITbIX AaHHbIX ¢deaeparnbHbix opraHoB Bnactn 4yepes HEKW 16

ObpaboTKa 3anpoCcoB
3aKa34yunKa B baHK

naHHbiX OCCIT
Poccun

[Monck NHH [TpoBepKa
dn3n4ecKoro nmua HEeOENCTBUTENIbHOCTH
no 6asze ®HC Poccunm nacnopTa




|] HBKVI OKOHOMMYECKan onpaBoaHHOCTb NCMNOJIb3OBaHNA I-(pe,El,VITHOI7I VIHCI)OpMaLI,VIVI
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[Mlepepaya paHHbIX B HBEKW: 6ecnnaTHoO

CtonMocTb KpeguTHoro ot4yeTa (pmnsmyeckoro nan ropmngmnyeckoro nuua): go 22,40 py6./en.
CTOMMOCTb MOHUTOPUHIra KpeanTHoro ot4deTa: Ao 1,44 py6./mec.

CTOMMOCTb CKOPUHIOBOW OLLEHKN dun3ndeckoro nuua: go 15,00 py6./oueHKa.

CtounmocTtb CCI1 B pexxnme «ogHOro okHa»: 2,93 py6..




YT0o penartb ceronHA?

1. ObecneunTb Nnepenadvy gaHHbix B HBKW B
cooTBeTcTBUME C [lonoxeHmem baHKa
Poccun 758-T1

2. [Tony4ynTb TEXHNYECKYIO MHPOPMALUIO U
YCNOBUA NOJTYHEHUA KPEAUTHbBIX OTYETOB U
NHbIX gaHHbIX 1 cepeucos B HBKV

3. Bce Bonpocbl MOXXHO HanpaBnATb Mo
eonHoMy agpecy nogaepxkn HBKI:

sd@nbki.ru




HALWOHANBHOE
EOPO
KPEOWTHBIX
ncToPUn

Cnacmbo 3a BHUMMaHune!

Bnagnmunp LLUnKnH

3amecTuTenb anpexkTopa no MmapkeTnHry HBKW
Vshikin@nbki.ru

+7 495 221 78 37 pob. 159



mailto:Vshikin@nbki.ru

